Safariland Body Armor Returns Form

RETURN GUIDELINES
Safariland will accept armor for alterations under the following conditions:
e A Safariland issued RMA number visible on outside of box along with copy of this form inside the box
e See the Safariland return policy for details regarding eligibility and/or cost of returns/alterations
e Armorisin “like-new” condition
e  Alterations for length will be allowed in full inches only
e Alterations for width of ballistics coverage must be made within our standard width sizes in 2” increments
e  Back length cannot be equal to or less than the front length
e  Front cannot be more than 3” shorter than back length

ALTERATIONS / REPAIR
ONs / . S RMA #
Return for Alteration
Fee $
(full inch increments) FedEx Call Tag #
Panel Width (OVERLAP) (each side) Decrease inches
Front Panel Length Decrease inches
Back Panel Length Decrease inches
Trim Upper Chest (Each Side) O» O 17
REPLACEMENT ORDER #
Other Changes Needed: (SAFARILAND USE ONLY)

REPLACEMENT PICK UP LOCATION
Name:

New Size Needed:

Vest will include: Contact:

[J CONCEALABLE CARRIER Address:

[]EXTERNAL CARRIER Phone Number:

[CJHARD PLATES Preferred Pick Up Date: (if no date given, a label will
be supplied)

RETURN ITEM INFORMATION

Serial Number (Front Panel):

Serial Number (Back Panel): RETURN SHIPPING ADDRESS

Distributor Name: [ same as Pick Up Location

Officer Name: Name:

Original PO Number/Sales Order Number: Address:

Phone Number:

PLEASE COMPLETE THIS FORM AND EMAIL OR FAX
Safariland Customer Service
Email: customercare.returns@safariland.com
Fax: 800-366-1669
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